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1 Introduction

1.1 Overview
This installer program is used to install the Windows driver, OPOS driver, and other software. You can
also use it to view the manual.

1.2 Installed software

This installer is used to install the following drivers and software.

Software Description
Windows driver Printer driver for printing from Windows applications (Word,
Excel, etc.)
OPOS driver Printer driver for developing POS systems that comply with
the OPOS (OLE POS Technology Council) specification.
Utility Utility software to remotely configure printer settings from PC.

Software to display the status of the printer.
* Windows driver installation is required.

Printer LAN Settings Tool |Software for configuring printer LAN settings using a Wizard.
Manuals Manual included on CD

Status Monitor

1.3 Trademarks

All company names and product names contained in this manual are registered trademarks or
trademarks of their respective owners.
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1.4

System requirements

This installer runs on the following operating systems.

Al-100 Series Printer Driver Installation Guide 1.0.0.0

Product name

Edition

Language

Abbreviations

Microsoft® Windows® XP

Professional

Home Edition

Microsoft® Windows Vista®

Enterprise

Business

Ultimate

Home Premium

Home Basic

Microsoft® Windows® 7

Ultimate

Enterprise

Professional

Home Premium

Starter

Microsoft® Windows Server® 2003

Enterprise

Standard

Microsoft® Windows Server® 2008

Enterprise

Standard

Microsoft® Windows Server® 2008 R2

Enterprise

Standard

Microsoft® Windows® Embedded for
Point of Service

Microsoft® Windows® Embedded
POSReady 2009

English

Windows XP
*1

Windows Vista

Windows 7

Server 2003

Server 2008

Server 2008 R2

WEPOS

WEPOS 2009
*2

*1) Windows XP (SP1, SP2)

The installer requires ".NET Framework 2.0" or later.

If not already installed, please download ".NET Framework 2.0" from the Microsoft web site

and install.

*2) WEPOS 2009
For using the LAN interface.

Please add the "Management and Monitoring Tool" component.

Copyright (C) Fuijitsu Isotec Limited. 2012
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2 Installation

2.1 How to use this manual

The procedures for performing the operations listed below are different depending on your OS. Please
refer to the instructions for the OS you are using.

Printer folder

oS

Procedure

Windows 7

(1) Click the €% Windows logo button in the lower-left corner of the
desktop screen.
(2) Click [Devices and Printers].

Server 2008 R2

Click [Start] = [Devices and Printers].

Windows Vista

(1) Click the €% Windows logo button in the lower-left corner of the
desktop screen.
(2) Click [Control Panel] = [Hardware and Sound] — [Printers].

Server 2008 Click [Start] = [Control Panel] - [Hardware and Sound] = [Printers].
Windows XP Click [Start] = [Printers and Faxes].

/'Server 2003 * For Windows XP Home Edition

/ WEPOS

/ WEPOS 2009

Click [Start] = [Control Panel] = [Printers and Other Hardware].

Printer properties

0S

Procedure

Windows 7
/ Server 2008 R2

Right-click the "Al-100 Series" printer and then click [Printer
Properties].

Windows Vista

Right-click the "Al-100 Series" printer and then click [Run as
administrator] = [Properties].
* |If you logged on to Server 2008 using the built-in administrator

/ Server 2008 account, right-click the "Al-100 Series" printer and then click
[Properties].

Windows XP

/ Server 2003 Right-click the "Al-100 Series" printer and then click

[ WEPOS [Properties].

/ WEPOS 2009

Copyright (C) Fuijitsu Isotec Limited. 2012
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All programs

Al-100 Series Printer Driver Installation Guide 1.0.0.0

oS

Procedure

Windows 7 / Vista

Click the € Windows logo button in the lower-left corner of the
desktop screen and then click [All Programs].

Server 2008 R2
/ Server 2008

/ Windows XP
/ Server 2003

[ WEPOS

/[ WEPQOS 2009

Select [Start] = [All Programs].

Uninstall a program

0S

Procedure

Windows 7 / Vista

(1) Click the & Windows logo button in the lower-left corner of the
desktop screen.
(2) Click [Control Panel] = [Uninstall a program].

Server 2008 R2
/ Server 2008

Click [Start] = [Control Panel] = [Uninstall a program].

Windows XP

/ Server 2003

[ WEPOS

[ WEPQOS 2009

Click [Start] = [Control Panel] = [Add or Remove Programs].

Copyright (C) Fuijitsu Isotec Limited. 2012
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2.2 Before starting the installation

» When you install a driver, you must log on using an account with Administrative privileges.

» If the printer drivers or associated software are already installed:

If the drivers and software for the Al-100 Series printer are already installed on your computer,
uninstall them before proceeding.

For more information about how to uninstall, see "4. Uninstallation”.

» Please confirm the following before you turn on the printer power.
« Aroll of paper is inserted in the printer.
* The top cover is closed

* An interface cable is connected properly

» When the "Found New Hardware Wizard" is displayed:

If using the USB interface, the new hardware may be detected automatically when you turn on the
printer. Please follow the instructions below.

For Windows 7/Windows Vista/Windows Server 2008 R2/Windows Server 2008

(1) The message "Installing device driver software" is displayed in a balloon (lower right corner
of the screen). No operation is required.

I l Installing device driver software * *
Click here for status.

(2) When the installation is complete, "Your device is ready to use" is displayed and the
procedure ends automatically.

° ; Your device is ready to use % ¥
< Device driver software installed successfully.

(3) Ifyou click the balloon, the message "No Printer Attached" is displayed. This is not a problem.
Click [Close].

_ No Printer Attached A x
U] Device driver software installed successfully.

(4) Go to step "2.3 Installation procedures”.

For Windows XP/WEPOS/WEPQOS 2009

(1) Although "Found New Hardware" is displayed in a balloon (lower right corner of the screen),
it closes automatically. Go to step "2.3 Installation procedures”.

Copyright (C) Fuijitsu Isotec Limited. 2012 6 of 34
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For Windows Server 2003 (or Windows XP)
(1) The "Found New Hardware Wizard" screen is displayed. Select [No, not this time] and then
click [Next].
(2) When "What do you want the wizard to do?" is displayed, select [Install the software
automatically] and then click [Next].

(3) When "Cannot Install this Hardware" is displayed, select [Don't prompt me again to install
this software] and then click [Finish].
(4) This completes the procedure. Go to step "2.3 Installation procedures”.

» When you use the Windows driver on a LAN

Setup may fail if you are using anti-virus security software because the printer cannot be found.
In this case, exit setup and add "Printer LAN Settings Tool" to the list of exception programs in
the anti-virus security software’s firewall configuration. Alternatively, temporarily disable the
firewall feature and then restart setup.

» Configure the printer settings as follows depending on the interface you are using

For the LAN interface
* LAN : Enable
For the USB or Serial interface
* LAN : Disable
<Note>
The factory default value is "Enable".
Refer to the instruction manual for the printer for details on how to configure this setting.

» When you use the OPOS driver on a LAN

When you use OPOS driver via LAN interface and IP address is not mapped by DHCP, IP address
should be set by "Printer LAN Settings Tool" prior to use.

See "2.4 Procedure for configuring printer LAN settings" for the procedure of "Printer LAN Settings
Tool", and see "Printer LAN Online Manual” for the usage.

Copyright (C) Fuijitsu Isotec Limited. 2012 7 of 34
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2.3 Installation procedures

Use the following procedure to install the software.

For Windows 7/Windows Vista/Server 2008 R2/Server 2008

<4 DVD RW Drive (D) Insert the "Al-100 Series Setup Disk
= into your PC's CD-ROM drive.
[7] Always do this for software and games: C||Ck [Run WSCI’IptEXE] When the
< | =L pmgramhumyourmcum\ "AUtO Pla’y" screen is dlspla’yed
£ &4 Run wscript.exe
E=s# Published by Microsoft Windouws )
+ . — * If the menu screen does not
Open folder to view fles ap pear, run " RU n .VbsII on th |S
‘ using Windows Explorer

CD.

Wiew more AutoPlay options in Control Panel

For Windows 7/Server 2008 R2

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Program name:  FP_Installer.exe
Publisher: Unknown
File origin: Hard drive on this computer

(%) Show details () no ]

Change when these notifications appear

For Windows Vista/Server 2008

@ An unidentified program wants access to your computer

If the [User Account Control] dialog
box is displayed, click [Allow] or [Yes].

Don't run the program unless you know where it's from or you've used it
before.

@ FP_Installer.exe
Unidentified Publisher

* Cancel

S where this program is from or what it's Tor
L

Allow

Ttrust this program. T know where it's from or I've used it before.

() Details

User Account Control helps stop unauthorized changes to your computer.

Fleaze zelect a lanzuage.

Select “English” and then click [OK].

Copyright (C) Fujitsu Isotec Limited. 2012 8 of 34
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ML Thermal Printes Set

Install
S —

Thermal Printer
Setup

Click [Install].

E Thermal Printer Setu,

Software License Agreement

Please read the following License Agreement carefulby

Install

SOFTWARE LICENSE AGREEMENT

User Software License Agreement

-

By installing the Software vou agree to the terms of |i|
this License Agreement.

This is a legally hinding Agreement between you and

“FUJATSU ISOTES LIMITED”, a Jepanese

corporation and supersedes any purchase order

placed by yvou. If vou do not agree with the terms of

this License Agreement, you prompthy should return
the disk package and any accompanying written

_) matarials tn the nlace frmm which v nbtained tham 7

@pt the terms of this License Ag@

2q

Copyright (G} Fujitsu Izotec Limited. 2012

After reading the license agreement,
select [l accept the terms of this
License Agreement] and then click
[Next].

[OK].

Connect the PC and printer, then turn the printer's power on and click

«—=r—

Connect the printer to your PC,
and turn on the printer power.
Then, click [OK].

Software to

Select Items to Install

Select the printer and software to install, 2z well as the
interface and port oumber t

Al-100_Series P d

Interface
/  Port Number

an application.
] OPOS Driver

developers.

[ R H

WindowsDriver i

This driver is used to print from E‘

Thig driver iz for POS system

CancellQ)

(- Serial
Uze
LAM

Installl}

Copyright (G) Fujitsu Ieotec Limited. 2012

Select the printer you want to use.
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Install

Select [tems to Install

Select the printer and software to install, as well as the
interface and port number to use.

Printer Mame |AI-100_Series A
Interface
Software to Install: /  Port Number

i ] ‘. - - Serial
7 Advanced(f) |
WindowsDriver -UsB

This driver is used to print from - LA
an application.

|”] OPOS Driver

This driver is for POS system
developers.

ol il =

CancellC)

Install()

Copytight (G) Fujitsu Izotec Limited. 2012

Select the software you want to install.

Go to step "9" if you want to install the

Windows driver.

* If you install the Windows driver,
you can change the advanced
settings.

Necessary click the [Advanced]
and change the Windows driver
settings.

Go to step "10" if you want to install
other software without installing the
Windows driver.

* |f you install the OPOS driver,
you cannot install the other
software.

Install

Manuals

Select [tems to Install

Select the printer and software to install, as well as the
interface and port number to use.

Printer Mame |AI-100_Series b
Interface

Software to Install: /  Port Number

i i Advanced(s) | = - Serial
WindowsDriver - iy

This driver is used to print fram = :
an application. Lan

] OPOS Driver

This driver is for POS system
developers.

[T 1 il

CancellC) Install()

Copytight (G) Fujitsu Izotec Limited. 2012

Click "+" for the interface being used
and then select the port number.

* Using the default port number is
recommended.

Select Items to Install

Select the printer and software to install, 2z well as the
interface and port number to use

Printer Name |Al-100_Series A
Interface

Software to Install: /  Port Number

A o
WindowsDriver Advanced(A) Serial

This driver is used to print from |=
an application.

] OPOS Driver

Thig driver iz for POS system
developers.

[ R H

CancellQ)

Copyright (G) Fujitsu Ieotec Limited. 2012

D

Check the software to be installed and
click [Install].

Note: Refer to the following if you
are configuring the "Printer
LAN Settings".

LAN Settings:
2-4 Procedure for configuring
printer LAN settings

Copyright (C) Fujitsu Isotec Limited. 2012
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Installing...

WindowsDriver....
Utility
Status Monitor

Manuals

Copynight (C) Fujitsu lsotec Limited. 2012

A screen appears indicating that the
installation is in progress. Please wait
for the installation to complete.

Select an original TCP/IP port.

FPr 192.168.20.185
Port alias (LPT1;)

If you are installing the Windows
driver using a TCP/IP port, the port
selection screen is displayed. Select
the port to use and click [OK].

(1) For Windows 7/Windows Vista/Server 2008 R2/Server 2008

Q(;J Windows can’t verify the publisher of this driver software

< Don'tinstall this driver software
You should check your manufz srswebsite for updated driver software
for youp s

= Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steg
fgrmation,

(v) See details

(2) For Windows XP/Windows Server 2003/WEPOS/WEPQOS

2009

L 5 The software you are installing for this hardware:
L3

Piinters

has not passed WWindows Logo testing to verify its compatibility

with “indows XP. (Tell me why this testing is impartant.]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

—
[_Continue Angway | | DTOP Installation

If the screen on the left appears
during the Windows driver installation,
select the following options to
proceed with the installation.

(1) : [Install this driver software

anyway]
(2) : [Continue Anyway]

Installation complete.

Click [Finish] to end the setup,
or [Close] to return to the menu screen

[ ClogalC) ] |

Finkh(E) |
Copyright (C) Fujitsu Isotec Limited. 2012

The installation is complete.
Click [Close] or [Finish] in accordance
with the on-screen instructions.

Copyright (C) Fujitsu Isotec Limited. 2012
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(1) Windows driver installation

rerrmerso S

|0I The system has been modified. Restart the computer?
This message is displayed after the
Windows driver or OPOS driver
installation completes. Follow the
on-screen instructions and click [Yes].

Note:
If you have any unsaved work on the
computer, please save it before

@ The OPOS driver has been installed. .
IQ" The OPOS driver must be set up before it can be used. ] reStartlng'

Launch setup?

Follow the instructions in "3. How to Check the Installation” to confirm that the driver was installed
successfully.

Copyright (C) Fujitsu Isotec Limited. 2012 12 of 34
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2.4 Procedure for configuring printer LAN settings

2.4.1 Procedure for configuring the IP address

Use the following procedure to configure the settings.

51 Printer LAN Settings Tool

Printer LAN Settings Tool

Configure the printer LAN settings.
Click [Next].

Configures the printer LAN settings.

Click Nexct. Note: If you are only adding a
original TCP/IP port, select
N e are ol satint o oritinal TOPY P port, o corfeured ans the [Add original TCP/IP port

only] check box and then click
[Next]. Refer to section 2.4.2.

[ Add original TCP/IP port only

@ This application needs to be registered in the Windows Firewall
W ccception list in order to use it When this screen is displayed, click
Register the application? [Yes] !

Frmer R =

Printer LAN Settings (1/3)

Port Selection Select the printer to configure from
Pot setings among the search results and click

Search results [NeXt] .
IF address MALC address

192.168.20.185 CC:B3:FB:00:01:1E

Note: If a list of search results
is not displayed, click
[Search].

Copyright (C) Fujitsu Isotec Limited. 2012 13 of 34
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Printer LAN Settings (2/3)

LAN Settings
Change the settings and click

[Next].

If you disable DHCP, configure the
"IP address", "Subnet mask", and
"Gateway".

Printer LAN Settings (3/3)
Confirm LAN Settings

DHCP
Confirm the settings and click
[Apply].

T — Enter the "root password” set in the

Please enter the root password. print server and click [OK]

P Note: Under the factory default
iRl by dhak e, settings, the password is
A ¢ not set and should be left

C= D blank.

——————
Printer LAN Settings
Configuring Settings Complete
Mext, add the TOP/IP port This_completes settings

Gk Mot configuration.

o PO e T, To also create a "Original TCP/IP
Dor-et.n WoU LSe rer, 1T 1S NoT Necessary To make POI’t", CIICk [Next]_

When vou use Windows Driver, please add TCF/IP port if
necessary

Copyright (C) Fujitsu Isotec Limited. 2012 14 of 34
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2.4.2 Procedure for adding a TCP/IP port

Use the following procedure to add a port.

Printer LAN Settings Tool

I

('/_\ This application needs to be registered in the Windows Firewall
exception list in order to use it

Sselpiihitel ot When this screen is displayed, click
[Yes].

Add Port (1/2)

Port Settings Change the settings as needed,

and click [Next].

IP address

Note: You can also specify the IP
address by searching for
the printer using [Search
printers].

Add Port (2/2)

Confirm Settings

IP address 192.168.20.185

Confirm the settings and click
Port name FPr_152.168.20.185 [Ap ply] .

Protocal Raw

| Add Port

Finished Adding Port

This completes adding the port.

Copyright (C) Fujitsu Isotec Limited. 2012 15 of 34
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3 How to Check the Installation

3.1 Windows driver

3.1.1 Installation confirmation

Use the following procedure to confirm that the Windows driver installed successfully.

% « Hardware and Sound b Devices and Printers + | 43 [§ Search Devices and Printers

-V’Addade\nce Add a printer 5 @
FoamE I Open the [Printer Folder] (*)
4P d F 3
rinters and Faxes (3) screen.
@ _.,/ * See the [Printer folder]
"W T procedure in "2.1 How to use
Microsoft XPS | AL-100 Series . n . .
Document Witer this manual" for instructions on
4 Unspecified (1) how to open the screen in each
- Os.
b ﬂ =
; 6 items
ﬁ'gjf
In=
2 « Herdware and Sound » Devices and Printers v |49 [ Search Devic
Addadevice  Addaprinter  Seewhat'sprinting  Printserver properties  Removedevice & v @
> Devices (2) e
# Printers and Faxes (3) Open the [Printer Properties] (*)

/ T printing
Set as default printer

Fax Mlcro;m’t XPS
Decument Wnter B

T

for the "Al-100 Series”.

m * See the [Printer property]

D procedure in "2.1 How to use
this manual” for instructions on
how to open the printer
properties in each OS.

Printer properties

Create shortcut

4 Unspecified (1)

i
A1-100 Series  state: @ 0
Model: AI-100 SE7ES

/
g/ Category: Printer

Troubleshoot

Remove device

Properties ts) in queue

Genersl |Sharing | Ports | Advanced | Color Management | Security | Custom F‘aper‘

/

=) AI-100 Series

Location:
Comment On the "Al-100 Series" property
screen, click [Print Test Page].
M:‘*E“ A0 Series This prints the test page.
Colon e
Double-sidedt: No . * |f the test page does not print
e o correctly, refer to "3.1.2 If the
Masimur resolution: 203 di - test page does not print”.

Preferences‘..( ” Print Test Page J )

Cancel Aoply Help

Copyright (C) Fujitsu Isotec Limited. 2012 16 of 34
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3.1.2 If the test page does not print

M When using a Serial, USB, or LAN interface connection

Check the following.
» Confirm that the paper has been correctly inserted in the printer.
» Confirm that the top cover is closed.
» Confirm that the interface cable is connected.
» Confirm that the printer power is turned on.
(If it is already turned on, turn it off and on again.)
> If the printer status is offline, use the follow procedures to bring the printer online.

How to check and set the printer online/offline status:
(1) Open the [Printer Folder].
* See the [Printer folder] procedure in "2.1 How to use this manual” for instructions on how to
open the screen in each OS.
(2) Perform the following steps for the OS you are using.
For Windows 7/Server 2008 R2
» Right-click the "Al-100 Series" printer in the printers and faxes section and then click [See
what's printing]. If the [Use Printer Offline] checkbox in [Printer] is selected, clear it.

For Windows Vista/Server 2008

« Right-click the "Al-100 Series" printer and then click [Run as administrator]. Click [Use Printer
Online] if it is displayed.

* Log on using an Administrator account, right-click the "Al-100 Series" printer, and then click
[Use Printer Online] if it is displayed.

For Windows XP/Server 2003/WEPOS/WEPOS 2009
¢ Right-click the "Al-100 Series" printer and then click [Use Printer Online] if it is displayed.

Copyright (C) Fuijitsu Isotec Limited. 2012 17 of 34
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B When using a USB interface connection

The USB port may vary depending on your system configuration.
Use the following procedure to change the printer driver setting and confirm it by printing a test page.

* See "2.1 How to use this manual" for instructions.

(1) Open the [Printer Folder].
(2) Open the "Al-100 Series" properties.
(3) Click the [Ports] tab.

(4) The following property screen is displayed.
Example: Change the port from "USB002" to "USB001"

| General | Sharing | Ports | Advanced | Color Management | Secuity | Custom Paper|

% AI-100 Series

Print to the following port(s). Decuments will print to the first free
checked port.

Port Description Printer
[] COM4:  Serial Port
[] COM3:  Serial Port
[F] COML:  Serial Port
[ FILE: Print to File
S Virtual printer port for... Al-100 Series
[7] USBOOL  Virtual printer port for...
[C] XPSPort: Local Port Microsoft XPS Document Writer =

«<The [Printer] column is blank for unused ports.
Select the USB port you want to use.

[ Addeort. | [ Deleteport | [ Configuicport.. |

Enable bidirectional support
[l Enable printer poaling

[ General [ Shanng | Perts [ Advanced | Color Managemert | Securiy | Custom Paper|

% Al-100 Series

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer
[C] COM4:  Serial Port
[C] COM3: ~ Serial Port
[[] COML:  Serial Port
CIFLE  PrinttoFile |
[7] USBO02  Virtual printer port for... AI-100 Series i

USBOOL  Virtual printer port for..
[] XPSPort: Local Port Microsoft XPS Document Writer  ~

[ AddPort.. | [ Deletepor | [ Configureport.. |

Enable bidirectional support
[] Enable printer pooling

[ ok [ cancd |[ Ampy ][ Heo

(5) Click [Apply].

(6) Turn the printer power off.

(7) Turn the printer power on.

(8) Click the [General] tab and then click [Print Test Page].

(9) The test page will be printed.
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3.2 OPOSddriver

3.2.1

Installation confirmation

Use the following procedure to confirm that the OPOS driver installed successfully.

- KPS Viewer
| Acceszories

m

c Q-opos Setup D |
"\ > ,

¥ Utility
. Manual
. Printer LAN Tool

From All Programs (*), click [AI-100
Series] = [OPOS Setup].

* See the [All programs] procedure in
"2.1 How to use this manual” for
instructions on how to open the
screen in each OS.

POS Printer

|

!(" Al-100 & AL110 |
Interface

|

+ UsB " Serial  LAN ‘

The [Al OCX Setup] screen is displayed.

Select the interface you are using and
then click [OK].
* LAN: Goto 3

Others: Go to 4

. 102.168.20.185

(1 ) N Printer Detection j Batch Setting Of Prlntersl
(Q\ Printer Setting
@/

The printer detection begins when the printer detection button is pressed.
The device name is set to the specified printer by the printer setting.
The unregistered printer is set to the registry by the batch setting of the printer.

— Setting printer
| 192.168.20.185

— Explanation

._

Configure LAN port settings.

(1) Click [Printer Detection].

(2) Select the printer that appears.
(3) Click [Printer Setting] button.

Note: When you use OPOS driver via
LAN interface and IP address is
not mapped by DHCP, IP address
should be set by "Printer LAN
Settings Tool" prior to use.

* See "2.4 Procedure for configuring
printer LAN settings " for the
procedure of "Printer LAN Settings
Tool", and see "Printer LAN Online
Manual" for the usage.

Copyright (C) Fujitsu Isotec Limited. 2012

19 of 34



Al-100 Series Printer Driver Installation Guide 1.0.0.0

Device Name

Port Name

1P Address

CEmm—— T S——

AIL10USBPRT ~|

Serial Number (USB) Baud Rat (Serial) Print Columns

[o12345 ~] [115200bps <] [30mm 48column (Fonta) _~|

Format (Serial) Print Level Print Speed
[srore 1 | Jwowm ] [220mmps K3

Drawer Status Smoothing PNE Detect

" Normal " Invert C off ¥ Model O {¢ Enable (" Disable

Extension Font Apartment Cut at CoverClose

= = (‘ " Disable {+ Enable
Error Alert
Mone hd

Buzzer

Buzzer Interval Buzzer Repetition

‘Pattem 2 j ‘Three hd

Ok Cancel

The screen on the left appears. Select
the port (*), make any other necessary
changes, and then click [OK].

This updates the printer settings and
completes the setup.

(For more information about the printer
setup, refer to the

“Application Programmer's Guide”.)

* See "How to specify the printer
port" below for instructions.
For LAN, change only the items
because the ports have already
been configured.

. | -

Exit

[P Address[152 163 20 185

Conwiahtfe) Fuitsu lsotes Limited 2012

Launch Al OPOS Tester by running the
following program.

"\Data\OPOS\AI-100\en\Sample\
Al_OPOS_Tester.exe"

[ AIGPOS Tester

. | -

Exit

[P Address[152 163 20 185

Conwiahtfe) Fuitsu lsotes Limited 2012

Select an interface.

* For LAN

After selecting [AI110LAN] in the interface
selection, enter IP address of the
interface connected to the printer in
[IP Address].

5 wow o . =]

Printer Test )

T3 est

Extend

Exit

[P Address " [192.162.20.185

Copurihtfe] Fuitsu lsotes Limited 2012

Clicking [Print Test] prints a sample and
displays "Test: Success”.

If "Test: Fail" is displayed, check the
printer power and interface.

€ How to specify the printer port
= For a Serial port connection

Select “AI110SERPRT" or “Al110SER2PRT" in [Device Name].
Select the connected port name (e.g. COM1) in [Port Name].

= For a USB port connection

Select “AlI110USBPRT" or “Al110USB2PRT" in [Device Name].
Select the printer's serial number in [Serial Number].
To obtain the serial number, follow the instructions in "3.2.2 Check serial number”.

Copyright (C) Fuijitsu Isotec Limited. 2012
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3.2.2 Check serial number

Use the following procedure to check the serial number.

(1) Load paper in the printer and then close the cover.
(2) Turn the power on while holding down the FEED button. Keep holding it down until printing starts.
(3) Release the FEED button after the following printout is output.

Special Mode

1. Test Print

2. Setup Menu

3. LAN Setup Menu
4. Hex Dump

5. Command Trace
6.Sample Print
7. End

<Set>

Press FEED button for the number of times
as the same as your selecting item, and
wait more than 1 second.

/_\/

uonoaulp pasy Jaded

(4) Press the FEED button once and then wait for a second for printing to start.
(5) When printing finishes, turn the power off.
* Depending on the model, the printout may be long.
When you would like to stop it during printing, press FEED button again.

Firmware Number KA02041-Jxxx

“ ! Version 01A (Oxxxxx)

Memory Switch 1

Power On Status Enable
Receive Buffer 4KByte

Busy Condition Bufferful |
Receive Error Print

Auto LF Disable

DSR (#6) Reset Disable

USB Soft Reset Enable

Memory Switch 2
Cover Open Error Auto Recovery

Copyright (C) Fuijitsu Isotec Limited. 2012 21 of 34
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3.3 Utility

Use the following procedure to launch the Utility.

4 XP5 Viewer
| Accessories
| AI-100 Series
W® 0POS Setup

C # Utility D)
TR ——— Click All Programs (*) = [AI-100 Series]

.. Printer LAM Tool - [Utl'lty]

m

* See the [All programs] procedure in
"2.1 How to use this manual” for
instructions on how to open the
screen in each OS.

.
4% Thermal Printer Utility - Printer Name and Port SEI:Iing- hu

@l Connect the PG and printer, then turn the printer's power on. | gnayaee(E)

| make the following settings, and click [OK].
r English hd

Printer Hame(M) Connected Port
A-110 || D UsB (1 GOM LFT I LAN

@ Same port as set for the Windows printer driver

Paort Connection Setting

Printer Driver Name(P) AL 100 Series = Follow the on-screen instructions to
select the name and port for your printer
and then click [OK].

1 the printer driver name iz shown as “Mone”,
then exit the utility and install a driver for the
printer to uze, or zelect another port.

[ 0K ] [ Cancel ]

Printer Sehp _}
* Dafsuht Valse

Marey Smitch | | Mamonry Smitch 2 | Pt | Hordearn | Inseriace

pric et sl i) (oot satnas P

e o o : o ) . L
et igroad - = anmesme@ | | The [Printer Setup] screen is displayed.
Printer Hame and Port SattingslE) Ao LF Thoole, 2.0 =] oo i Lie)
—— = : _ _
_ et B oo x| oo o) * For information on how to use the
- utility, click [Help] and then refer to the
"Utility User's Guide”.
Tt from Fuiel])
““"m PHHH] ] Esport to FilelE)
b‘x.l{‘p
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3.4 Status Monitor

Use the following procedure to launch the Status Monitor.

<4 XP5 Viewer
| Acceszories
. AI-100 Series

Flif Status Maonitor

Manual Click All Programs (*) = [Al-100
| Printer LAN Tool Series] = [Status Monitor].

* See the [All programs] procedure in
"2.1 How to use this manual” for
instructions on how to open the
screen in each OS.

A printer icon appears in the task tray
if Status Monitor is running.

* The installation adds a Status Monitor shortcut to the “Startup” folder. This causes Status Monitor to start
automatically when you log on to the computer.
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3.5 Printer LAN Settings Tool

The following procedure is used to start the Printer LAN Settings Tool.

- KPS Viewer

. Accessories

L AI-100 Series
o8 0POS Setup
¥ Status Monitor
i Utility

Manual
L i AT Click All Programs (*) — [Al-100 Series]
— [Printer LAN Tool] — [Settings Tool].

_( % Settings Tool )

* Refer to [All Programs] in "2.1 How to
use this manual" for details on how to
display this screen in each OS.

P2 printer LAN Setfings Tool

Printer LAN Settings Tool

Configures the printer LAN settings

SliZ i The Printer LAN Settings Tool starts.

Mote: Select the check box if the printer LAM is already configured and
you are only adding a orizinal TGP/ port.

[7] Add original TCP/IP port only
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4 Uninstallation

4.1 Windows driver

Use the following procedure to remove the Windows driver.

41.1 For Windows 7/Server 2008 R2

» If the [User Account Control] dialog box is displayed, click [Yes].

Uninstall procedure:

{5 « Hardware and Sound b Devices and Printers
“ Add adevice  Addaprinter  Seewhat's printing Print server properties  Removedevice = v @ |‘
& Devices (2)
4 Printers and Faxes (3) Open the [Printer Folder] (*)
, * See the [Printer folder]
) procedure in "2.1 How to use
e this manual” for instructions on
el how to open the screen in each
osS.
AIF100 Series State: @ Default Status: Printer: Not available
L Y Modek: AI-100 Series
g, Category: Printer
Addadevice  Addaprinter  Seewhat's printing Print server properties J - @ -‘l‘
i Devices (2)
4 Printers and Faxes (3)
e | Select "Al-100 Series" in the
-y [Printers and Faxes] section, and
e then click [Remove device].
Document Writer
AI-100 Series State: @ Default Status: Printer: Not available
y Model: AI-100 Series
w Category: Printer
_/ Are you sure you want to remove this device?
=
AI-100 Series Click [Y ]
IC es|.
/v Reroving this device will change your default device.
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b Devices (2)

4 Printers and Faxes (2)

Microsoft XPS
Document Writer

» Unspecified (1)

Microsoft XPS Document Writer

=/

@ Print Server Properties

Addadevice  Addaprinter  Seewhat's printi

state: @ Defautt
Model: Microsoft XPS Decume...
Category: Printer

(; Print server properties Remove device S (2]

‘Forrns IF'orts ‘ Drivers |550i-ll'it.'!'

| Advanced

Al-100 Series Printer Driver Installation Guide 1.0.0.0

Status: 0 document(s) in queue

!

Installed printer drivers:

MName

AI-100 Series

Generic / Text Only
Microsoft KPS Document ...

Processor
%86
%86
¥B6

Type

Type 3 - User Mode
Type 3 - User Mode
Type 3 - User Mode

Add,,

@ Change Driver Settings

@ Print Server Properties

‘Forrns IF‘orls | Drivers |Sec1..|ri’ry

| Advanced

Select an installed printer (such as
"Fax" or "Microsoft XPS Document
Writer") in the [Printers and Faxes]
section and then click [Print server
properties].

For Windows 7
Click the [Drivers] tab and then
click [Change Driver Settings].

For Server 2008 R2
Click [Drivers].

¢

Installed printer drivers:

Mame

AI-100 Series

Generic / Text Only
Microsoft XPS Document ...

Processor
«B6
«BB
«B6

Type

Type 3 - User Mede
Type 3 - User Mode
Type 3 - User Mode

Copyright (C) Fujitsu Isotec Limited. 2012

Select "Al-100 Series" from the
"Installed printer drivers" list and
then click [Remove].
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Remove Driver And Package

Do you want to remove the driver(s) only, or remove
the driver(s) and driver package(s) from your system?

(") Remove driver only.

@dri’verand dri’ver@
| ok

I ’ Cancel ]

Select [Remove driver and driver
package.] and then click [OK].

Print Server Properties

Deleting this printer driver package will
remove it from the system. Are you sure
you want to delete AI-100 Series?

The following package(s) will be deleted:

ai100s.inf (x86)
The following driver(s) will be deleted:

AI-100 Series (x86)

Driver package deleted,

.D_ri;rer -.ﬂ;l-—-it-lt_l-s.e.r-i_es was removed.
Package ail100s.inf was remaoved.

Delete (I

Copyright (C) Fujitsu Isotec Limited. 2012

Click [Yes].

Click [Delete].

Click [OK] after driver removal
completes and then click [Close] to
exit the [Print Server Properties]
dialog box.

Then, turn off the printer and
restart your computer.
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4.1.2 For Windows Vista/Server 2008

» If the [User Account Control] dialog box is displayed, click [Continue].

Uninstall procedure:

1)

()
®3)
(4)
(%)
(6)
(7)
(8)

(©)
(10)

(11)

Open the [Printer Folder].

* See the [Printer folder] procedure in "2.1 How to use this manual” for instructions on how to
open the screen in each OS.

Select "Al-100 Series" from the "printers folder" and then select [Organize] = [Delete].

When "Are you sure you want to delete Al-100 Series?" appeatrs, click [Yes].

Select [Organize] = [Layout] = [Menu Bar].

Select [File] = [Run as administrator] = [Server Properties].

* If you logged on to Server 2008 using the built-in administrator account, select [Files] =
[Server Properties].

Click the [Drivers] tab, select "Al-100 Series" from the "Installed printer drivers" list, and then

click [Remove].

When the [Remove Driver And Package] screen is displayed, select [Remove driver and driver

package.], and then click [OK].

When the "Deleting this printer driver package will remove it from the system. Are you sure you

want to delete Al-100 Series?" screen appears, click [Yes].

When the [Remove Driver And Package] screen appears, click [Delete].

Click [OK] after driver removal completes and then click [Close] to exit the [Print Server

Properties] dialog box.

Turn off the printer and restart your computer.

4.1.3 Other OS

Uninstall procedure:

1)

(2)
3)
(4)
()

(6)
(7)
(8)

Open the [Printer Folder].

* See the [Printer folder] procedure in "2.1 How to use this manual” for instructions on how to
open the screen in each OS.

Select "Al-100 Series" from the "printers folder" and then select [File] = [Delete].

When " Are you sure you want to delete Al-100 Series?" appears, click [Yes].

Select [File] = [Server Properties].

Click the [Drivers] tab, select "Al-100 Series" from the "Installed printer drivers" list, and then

click [Remove].

When the [Print Server Properties] screen appears, click [Yes].

Click [Close] after driver removal is complete to exit the [Print Server Properties] dialog box.

Turn off the printer and restart your computer.
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4.2 OPOS driver and other software

Use the following procedure to remove software.
The following uses the OPOS driver as an example. The procedure for removing the other software is the

same.

» When you uninstall software, you must first close the software to be removed.

m 55 » Control Panel »

Adjust your computer’s settings

.vi System and Security %
WA Review your computer's status
&F  Back up your computer
Find and fix problems

w_  Network and Internet
M View network status and tasks
“S2.  Choose homegroup and sharing -
options

, / Hardware and Sound
! View devices and printers

ﬁ Add  device .

= 2

&= Programs ~
@

Uninstall a program

Viewby: Category ¥

User Accounts and Family
Safety

) Add or remove user accounts

[ Set up parental controls for any user

Appearance and
Personalization
Change the theme

Change desktop background
Adjust screen resolution

Clock, Language, and Region
Change keyboards or other input
methods

Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

Open the [Uninstall a program]
screen (*).

* See the [Uninstall a program]
procedure in "2.1 How to use
this manual” for instructions on
how to open the screen in
each OS.

<« All Control Panel ltems » Programs and Features

Control Panel Home

View installed updates

) Turn Windows features on or Repair.

off
-

Name

=
P

Uninstall or change a program

To uninstall a pragram, select it from the list and then click Uninstall, Change, or

Repair

Publisher

LﬁA{,POSERINTER 0OPOS OCX

B A1-100 Series Manual
8 AT-100 Series StatusMonitor
9 1100 Serics Utility

¢ [

3333

] AT Product version: 10.2510
[ Help link: No Link

m

Select "Al POS PRINTER OPOS
OCX" and then click [Uninstall] or
[Remove].

1)

oo aren .

t\ Are you sure you want to uninstall Al POS PRINTER OPOS OCX?

[7] In the future, do not show me this dialog -M

When the confirmation message
appears, click [Yes].

This starts the uninstallation.

Some files may not be deleted.
Delete these manually from the
"C:\OPOS\AI-100" folder.(* 2)

Copyright (C) Fujitsu Isotec Limited. 2012
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*1) The program names for the Utility and Status Monitor are as follows.
Utility : Al-100 Series Utility
Status Monitor  : Al-100 Series StatusMonitor
Printer LAN Settings Tool: Printer LAN Settings Tool

*2) The folders to be deleted for the Utility and Status Monitor are as follows.
Utility : C:\Program Files\AI-100\Utility (*)
Status Monitor  : C:\Program Files\Al-100\StatusMonitor (*)
Printer LAN Settings Tool: C:\Program Files\PrinterLANToo\LANSettingsTool (*)
* For 64-bit Windows, the path is "C:\Program Files(x86)\...".
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5 Manuals

5.1 Manuals

5.1.1 Overview

You can open the software manuals from the installer program.

However, Adobe Acrobat Reader must be installed. If not, please download it from the Adobe web site and
install.

5.1.2 Applicable manuals

The following manuals are available.

Manual name Description
Installation Guide This document.
User's Manual How to use the printer.
Windows Driver User's Guide How to use Windows drivers.
Utility User's Guide How to use the utility.
Status Monitor User's Guide How to use Status Monitor.
OPOS Application Programmer's Guide Application development using OPOS.
Printer LAN Online Manual How to use the utilities for the LAN interface.
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5.2 How to view the manuals

Use the following procedure to open the manuals.

For Windows 7/Windows Vista/Server 2008 R2/Server 2008

54 DVD RW Drive (D:)

[] Always do this for software and games:

T TUT RIOQrAMM TrOM Y OUT 11 \
§ £ 4 Run wscript.exe )
Fsp# Published by Microsoft Windows i

=

‘ Open folder to view fles

using Windows Explorer

Wiew more AutoPlay options in Control Panel

Insert the "Al-100 Series Setup Disk"
into your PC's CD-ROM drive.

Click [Run wscript.exe] when the
"Auto Play" screen is displayed.

* |f the menu screen does not
appear, run "Run.vbs" on this
CD.

For Windows 7/Server 2008 R2

’ Do you want to allow the following program from an
/" unknown publisher to make changes to this computer?

Program name:  FP_Installer.exe
Publisher: Unknown
File origin: Hard drive on this computer

(%) Show details )t |

Change when these notifications appear

For Windows Vista/Server 2008
Ve <o =

i @ An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before.

D. il FPnstaller.exe
Unidentified Publisher

=+ Cancel

ow where this program is from or what it's for,
L ]

Allow

Ttrust this program. I know where it's from or I've used it before,

\:' Details

User Account Control helps stop unauthorized changes to your computer.

If the [User Account Control] dialog
box is displayed, click [Allow] or [Yes].

Pleaze select a lanzuage.

Select “English” and then click [OK].
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32 of 34




Al-100 Series Printer Driver Installation Guide 1.0.0.0

ML Thermal Pranter Sett

Install
~ TN

Thermal Printer
Setup

Click the Manuals button.

E Thermal Printer Setup

Install

Manuals

Select a manual and click [Read].
* Adobe Reader’ must be installed before a manual can be

viewed.
Al-100_Series -

Printer User’s Manual

Windows Driver Users Guide

Utility Users Guide

Status Monitor Users Guide

OPOS Application Programers Guide
Printer LAN Online Manual

Copyright (G} Fujitsu Izotec Limited. 2012

Select the name of the printer you are
using.

Install

ey e

Manuals

Select a manual and click [Read]
*" Adobe Reader” must be installed before a manual can be
wigwed.

Printer Name |AI-100_Series -

Installation Guide

Windows Driver Users Guide

Utility Users Guide

Status Monitor Users Guide

OPOS Application Programers Guide
Printer LAN Online Manual

Cancell2)

(Crea® D

Copyright (G} Fujitsu Isotec Limited. 2012

Select the manual you want to read
and then click the [Read] button.
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6 Revision History

Revision Updated date
1.0.0.0 First Edition (2012.10.15)
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